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OBIIME ITOJIOKEHUA

1.1. Hacrosmee Ilonoxxenne Bmecte ¢ J[OroBOpOM Ha OKa3aHUE IJIATHBIX CTOMATOJIOTHYECKHUX
yeayr, llpunoxeHusmu K AOroBOpy, APYTMMHU JOrOBOPaMH M JIOKAJbHBIMU aKTaMH, PETyIUpPYET
rapaHTuiiHple 00s3arenbcTBa M 00s3aTenbcTBa MO cpokam cayxkOer OOO «BuraCwmaitn» (manee
«Knunukay) nepen IlauueHToM Mpu OKa3aHUM TUIATHBIX MEAULMHCKHUX YCIyT.

1.2. Hacrosmee Ilonoxenue pa3pabOTaHO B COOTBETCTBUM C ['pakmaHckum kojaekcom Pd,
3akoHOM «O 3amuTe mpaB mnorpebuteneit», [IpaBunamMm NPEZOCTAaBACHUS  MEIULMHCKUMU
OpraHu3auusAMy WIATHBIX MeauuHCKUX yciyr (ITITP® ot 4 oktabps 2012 r. N 1006 "OO6 yrBepxaeHun
[MpaBun nmpenocraBaeHUss MEIUUMHCKUMH — OpPraHM3alMsAMU  IUIATHBIX ~ MEIMUUHCKUX  ycuyr"),
®enepanpubiM 3akoHOM N 323-®3 "O6 ocHOBax 0xpaHbl 310pOBbs rpaxaad B Poccuiickoii @enepauun’.

1.3. HeoOxomummocte pa3paboTku  Hactosmero [lomoxeHus o0OyClOBIEHa pa3BUTHEM
3aKOHOJATENbCTBA O 3alIUTE IPaB MOTpeduTeneil, MpeabsIBIsAIOIIeM HOBbIE TPEOOBaHMSA K IPOLECCY
OKa3aHUA YCIYyT B IEJIOM ¥ CTOMAaTOJIOTHYECKUX YCIYT B YaCTHOCTU. YUpEKIAEHHE, KaK UCIOIHHUTENIb
CTOMATOJIOTHYECKUX YCIYT, HECET OTBETCTBEHHOCTh B COOTBETCTBHH ¢ 3akOHOM P® «O 3ammure mpas
notrpedurenei» 3a MX KayecTBO, B TOM 4YHCIE 3a Marepuanbl. [lanueHT B ciaydae oOHapyXeHHS B
BBIMOJIHEHHBIX YyCIyraX HEJOCTAaTKOB, HMEET IpaBO MPEeabsIBUTH TPeOOBaHUA IO YCTPAHEHUIO
HEJIOCTAaTKOB U BO3MELIEHHIO YOBITKOB.

2. ONPEJEJEHHWE IIOHATHHA

2.1. TapaHTHIiHBII CPOK — 3TO MEPHUOA, B TEYEHHE KOTOPOTO B Cllyuyae 0OOHAPYKEHUsS HeJOCTaTKa B
OKa3aHHBIX YCIIyTrax, MAlHeHT BIIpaBe [0 CBOeMY BBIOOPY MOTPeOOBaTh:

— 0e3B03Me3HOr0 YCTPaHEHHs HeIOCTaTKOB OKA3aHHOW YCIIYTH;

— COOTBETCTBYIOILLETrO YMEHBUICHUS CTOUMOCTU OKa3aHHOW YCIYTH;

— TOBTOPHOTO OKa3aHUs YCIYTH

2.2. Cpok cuyx0pl — mepuon, B TedeHHe Kotoporo HMcmomHurtens o0s3yercs obecnednBaTh
NOTPEOUTENI0 BO3MOXKHOCTh HCIIONB30BAaHUS pe3yJbTaTa padOThl MO HA3HAYEHHI0 W HECTHU
OTBETCTBEHHOCTH 3a CYIIECTBEHHBIE HEIOCTATKM, BO3HUKIIHNE MO ero BuHe. Cpok ciykObI pe3yprara
paboTBl ompenenseTrcs MEPUOAOM BPEMEHH, B TEYEHHE KOTOPOro pe3yiabTaT pabOThl MPHUTOAEH K
UCIIOJIb30BAHUIO, U UCYHUCIIAETCSA CO JHS MPUHATHS pe3ysbTara pabOThl MALMEHTOM, T. €. C MOMEHTA
OKOHYAHUS KOMIUIEKCHOW CTOMATOJIOTHYECKOM MTOMOIIH.

2.3. Henmoctatok — 3TO HECOOTBETCTBHE OKA3aHHOW CTOMATOJIOTHMYECKOH YCIyrW OO0s3aTelbHBIM
MCEIUILIMHCKHUM Tpe60BaHI/ISIM 1 TEXHOJIOTUAM, BO3MOXXHOCTb BOSHUKHOBEHHUSA KOTOPOTO HE Onu1a 3apaHee
oroBopena ¢ [Tarmmentom B MHpOopMupoBanHOM 100poBosbHOM cornacuu (IIpunoskerune Nel k moroBopy
Ha OKa3aHUe IUIATHBIX CTOMATOJIOIMYECKUX YCIIYT).

2.4. CyumecTBeHHBII HENOCTAaTOK — HEYCTPAaHMMBIH HENOCTATOK MM HENOCTATOK, KOTOPBIN He
MOXeT OBITh yCTpaHeH 0e3 Hecopa3MepHBIX pPAacXOJ0B WM 3aTpaT BpPEMEHHU, WM BBIABIAETCS
HEOIHOKPATHO, WM MPOSBJISETCA BHOBB IOCIIE €r0 YCTPAHEHUs, TN APYTUE MOA00HbIE HETOCTATKU.

2.5. K cymecTBeHHBIM HEIOCTAaTKaM HE OTHOCSTCS OKa3aHHbIE MEIHIUHCKUAE CTOMATOJOTMYECKUe
YCAYTH, WMEIOIHe KOHCTPYKTUBHBIE OCOOCHHOCTH, HANpUMEP TaKhe, KaK IIOCTABJICHHAs Ha
CTOMATOJIOTHYECKYI0O KIEHKYI0 OCHOBY OpeKeT-CHcTeMa, pacKpy4YuBaHue (HKCHPYIOLIIEr0 BHHTA
UMILTAHTaTa U ocnadineHue (pa3OaiThiBaHME) OPTONEAWYECKOM YacTH HMMIUIAHTATa, PacleMEeHTHPOBKA
OPTOMEeINYECKNX KOHCTPYKLHI C BPEMEHHOTO LIEMEHTa, PaCLeMEHTHPOBKA BPEMEHHBIX KOHCTPYKIIHH,
moOble 3a001eBaHNs JEeCeH BOKPYr OMOPHBIX 3yOOB WM HMMIUIAHTATOB, HEOIHOKPATHAs KOPPEKLVS
CBEMHBIX MPOTE30B, HEOJHOKpPATHAs NpPUMEpPKa OPTONEOUYECKHX KOHCTPYKLHHA, W3TOTOBJICHHUE
UCKYCCTBEHHOW 4YacTh 3y0a, MIMHMPOBaHHE 3y0OB, KEPAMHUYECKOE TMOKPBITHE KOPOHOK (0Opa3oBaHme
CKOJIOB M TpEIIMH), OClabJeHue KIaMMEPOB B CHEMHBIX M OIOTENBHBIX MPOTE3aX WM CHIMKOHOBBIX
MAaTpHIl B 3aMKOBBIX OIOTEIBHBIX MPOTE3aX U APYTHE.



2.6. besomacHOCTh yciayrum — 0€30mMacHOCTh YCIYTH Ui JKM3HH M 3J0POBbS MOTPEOHUTENs HpU
OOBIYHBIX YCIIOBHAX €€ HCIIOJIb30BaHU, a TAKXKE O€30I1aCHOCTh MPOLECCa OKa3aHUs YCIyTH.

2.7. Cpoxu rapaHTuy ¥ CPOKH CITy>KObI OBEIIECTBIEHHBIX PE3yJbTATOB MEJULMHCKUX YCIYT MOTYT
ObITh 3aUKCUPOBAaHBI B MEIMLIMHCKOW KapTe, TAPAHTUIIHOM TaJOHE, TapaHTHWHOM MAaCIOpTe,
TApaHTHIHOM TAJIOHE, TUIAHE JIEYEeHUs, aKTe BBIMOJIHEHHBIX YCIIYT, aKTe€ CBEPKH, MHPOPMUPOBAHHOM
TOOpPOBOJIFHOM COTJIACHH TALMEHTa Ha OKa3aHHe MEIULMHCKHX YCIyT, NPHJIOXKEHWU K JOTrOBOPY 00
OKa3aHWHU IJIATHBIX MEAULIMHCKUX YCIYT MJIM HHOM MEIULIMHCKOM JOKYMEHTE.

3. OBIIHUE MNOJIOKEHUSA

3.1. Cpoku rapaHTHH U CPOKHU CIy>KObI YCTaHABJIMBAIOTCS TOJIBKO HAa MEIULIMHCKHE MW3Jeus,
UMEIOLINE OBEIIECTBICHHBI pPe3yJabTaT OKA3aHHBIX YCIAyTr (BBIMOJHEHHBIX palOT), 3aBepIIaeMbIX
nepenavell (yCTaHOBKOM) MAaLMEHTy IJIA MOCIENYIOIIEro HCIONb30BaHUA 10 HAa3HAUYEHHIO B TEYEHUE
JDOCTaTOYHO JUTMTEIBHOIO BPEMEHHM TOTO HJIM MHOTO KOHKPETHOTO MaTepHaJbHOIO M3Jenus (IUIOMOBI,
OpPTOTNEANYECKUX KOHCTPYKLUUHI, OTAETBHBIX BUJOB OPTOAOHTHYECKUX aIapaToB).

3.2. B Kuunuke BuraCwmaiin, cormacHO AeicCTBYyMOIEMY 3akoHoAarenbcTBy P® ycraHOBIEHBI
0a30BBIE TapaHTHM, €CIM MHOE HE MPOMHCAHO B MEAMLIMHCKON KapTe. A Tak jke, MPHU pealu3aluyl BCexX
pexkoMmeHnanmii  Bpaueil, KuimHuka npenocraBisier yBEIMYEHHBbIE TapaHTHM IPU  NPUMEHEHHH
BBICOKOTEXHOJOTMYHBIX METOM0OB OKa3aHUS CTOMATOJOTMYECKHUX YCIYT (BBIIOIHEHHBIE PA0OTHI), U CPOKH
cmyk0bl K Kaxaomy Buay rapantuil (IIpunoxenme 1 Hacrosimero nonoxenus). [na ysenuueHus
rapaHTHi MaueHT 00s3aH co0moaaTh rpaduk NPOXOKASHUS NPO(GECCUOHANBHON TUTHEHBI IOJIOCTH PTa
B Kimnuke cormacHo rpaguky, HO He pexke 4eM | pa3 B 6 MecsleB, ABIATHCA Ha NpoQuiIakTHYecKue
MEpOINPHUATUS ISl COXPAaHEHHs AOCTUTHYTOTO pe3yibTaTa, IPU HAJMYUHM JEHTAIbHBIX HWMIUIAHTOB H
OpTONeNYECKUX KOHCTPYKLM — obOs3arensHo npoxoxaenue OIITIT He pexxe ogHOro pasa B roj Io
HAa3HAYEHUIO BPaya, a Tak >ke BCe MYHKTBHI pa3jesna 3.5. HaCTOAILEro MOJ0XKEeHHUS.

3.3. B ciyuae BBIABICHHUS JIOOBIX HEIOCTATKOB K OKA3aHHBIM MEIMLMHCKHM YCIyraM ITalUeHT
JIOJDKEH OOpaTUThCS K aAMUHHUCTparopy KimHHMKM, HM3I0XKHTB CyTh 3aMeYaHWil M 3amucaTbCcs Ha
OecruiaTHBI TNpHeM K JedameMy Bpady. B oTAenbHBIX ciydasx, OoroBopeHHbIXx B [lomoxeHuu o
BHYTPEHHEM KOHTpOJIe KadecTBa M Oe3omacHOCTH MemuimHCcKon aestenpHocTH OO0 «ButaCwmaiiny,
MPOBOJAMTCS 3acelaHue BpadyeOHOW KOMHCCHUHM C MOAPOOHBIM AHAIM30M CIIO)KHMBIIEICS KIMHUYECKOU
CHUTyallud ¥ pe3yJbTaTaMH, OTPAKEHHBIMU B IPOTOKOJE BpPAaue€OHON KOMHCCHUU WCIIONHHUTENS. SIBKa
NaLeHTa Ha 3acefaHune BpayeOHOI koMmuccuu obs3arenpHa. TpeboBaHue, CBA3aHHOE C HEIOCTATKaMU
ycinyru  (paboThl), MOXKET OBITh NPEABABIECHO IMALMEHTOM B MEPUOA JAEHCTBUS YCTaHOBJIEHHOTO
TapaHTUIHOTO CPOKA MOMEHTA IMPHUHATHS MAlMEeHTOM OKAa3aHHOH YCIyTrd, O YeM CBHIETEeIbCTBYET
MOMHCH.

3.4. B cinyuyae oOHapy>eHUs B T€YEHUE FapaHTUHHOIO CpPOKAa B OKa3aHHOW yciyre (BBIIOJTHEHHON
paboTe) HemocTaTkoB (MO0 CyHIECTBEHHBIX HeNOCTaTkoB) KimHMKa 00s3aHa yIOBIETBOPUTH OJHO M3
TpeboBaHMii nanueHTa (1o ero BeIOOpPY) B BUJE:

—  0e3BO3ME3THOrO YCTpaHEHUs HeIOoCTaTkoB B KimHuke

—  IIpY U3MEHEHMY BHJA JIEYCHU 3a4€CTh CTOMMOCTh paHee OKa3aHHOH yciayru (paboThl)

— 0e3B0O3ME3IHOr0 MOBTOPHOTO OKa3aHus ycayru B KinnHuke

—  BO3Bpara JEHEeKHBIX CPEJCTB, BBIIAYEHHBIX MMAIMEHTOM 33 OKA3aHHYIO YCIyTy (BBIIOJHEHHYIO
paboty)

3.5. Kiunuka BBINOJNHSAET TrapaHTUIHBIE O00S3aTENbCTBA IO YCTPAHEHUIO HEJAOCTaTKOB B
BBINOJIHEHHBIX CTOMATOJIOTUYECKUX PA0OT MPH COOTIONEHUH CIIEAYIOIIUX YCIOBUIL:

—  TOCEIIEHHE JeYallero Bpaya 4yepe3 Kakaple 6 MecsAIeB OT MOCIEeHEro npueMa

—  MPOXOXKAGHHE MNPO(ECCHOHATBHOW TMIHEHBl IOJOCTH pPTa COIVIACHO WHAMBUAYAIBHOMY
rpaduKy, HO He pexe, ueM 1 pa3 B 6 MecsieB, COOMI0AATh NEPUOAUIHOCTD MPOPHIAKTUIECKIX OCMOTPOB
HAa3HAYEHHBIX JIEYaIllM BPauoM;



— cobmroneHne BCeX pEKOMEHAAlMH Jedamero Bpada W [IpaBmn sKCmyaTtanuu pe3yibTaToB
CTOMATOJIOTMYECKUX YCIYT, YTBEPKAeHHbIX KIIMHUKOI,

— coOmoJaeHne CPOKOB MPEANONaraéMoro BpadyoM JIEYEHUs, BBINOJHATH COIJIACOBAHHBIN IUIaH
JIeYeHus,;

— uH(bOpMHPOBATH Bpaya 000 BCEX U3MEHEHHUAX, CBA3AHHBIX C TEKYILUM COCTOSHHEM 310POBbs Ha
MOMEHT JICYECHUS,

— B ciay4yae OOHApy)XeHUs HENOCTAaTKOB B OKa3aHHOW yciyre, oOpatutbcs B KimHuky, He
YCTPaHATh HEIOCTAaTKH B APYrodl MEIUIIMHCKON opraHu3anuy (mpu oOpalieHuH B OPYTYI0 KIWHHKY 3a
9KCTPEHHOM MOMOUIBIO MALUEHT JOJDKEH MPEIOCTaBUTh BBIMUCKY U3 MEAULIMHCKON KapThl U CHUMKH),

- CO6J'IIOI[€HI/IC I/IHIIHBPII[yaHbHOﬁ TUTUECHBI ITOJIOCTH PTa,
- BBINTOJTHCHUEC KOMITJICKCHOI'O IJIaHA NPOTE3UPOBAHUA, COTIIaCOBAHHOI'O C IMAMCHTOM.

B cnyuae HecoOnmroneHus ManueHTOM YCTAHOBJIEHHBIX TPeOOBaHMIL, TapaHTUHHBIE 00513aTEIbCTBA
KnuHuku npekpanjarorcs.

3.6. B ciyuasx, korga 0COOGHHOCTH OpraHu3Ma MalUeHTa — O0IIee COCTOSIHHE, COCTOSHHS €ro
POTOBOI MOJIOCTH, HE MO3BOJIAIOT OBITh YBEPEHHBIM B IIPOTHO3€, MOXKET OBITh YCTAHOBJIEH COKPAILIEHHBIN
TapaHTUIHBIA CPOK Ha CTOMATOJIOTUYECKHE YCIYTH, KOTOPBIN OTPa)KaeTcsi 0053aTeIbHO B MEIULIMHCKON
KapTe, WM B IUlaHe jedeHus, wim MHQOpMHUPOBAaHHOM HOOPOBOJBPHOM COIJIACHM HA MEIULIMHCKYIO

yemyry

3.7. TapanTuiiHble CPOKM U CPOKH CIyXOBbI Ha BBINOJHEHHBIE CTOMATOJOTMYECKHE YCIYTH IS
KaXIOro MalMeHTa YCTAHABIMBAIOTCS JEYallMM BPayoM B 3aBHCHMOCTU OT KIMHMYECKOM CUTyaluu B
MOJIOCTH PTa, HAIWYUSA MM OTCYTCTBUS COIYTCTBYIOIIMX 3a00J€BaHUM, KOTOpBIE HANpPAMYIO HWIH
KOCBEHHO TPHBOAAT K H3MEHEHHI0 B 3y0ax ¥ OKPYXAOIUX HX TKAHAX, IOJHOTBHI BBIMOJIHEHHS
MAalEeHTOM IUTaHa JIEUeHMs, PEKOMEHJOBAaHHOIO BpayoM, COOIIOAEHMsS MALUEHTOM YCIOBHMA
npenocrapieHuss rapaHtTud. C yd4eToM YKa3aHHBIX OOCTOATENBCTB, B KaKAOM KOHKDETHOM Cllydae
TapaHTUITHbIE CPOKM U CPOKU CIYyKObI MOTYT OBITh YMEHBIIEHBI WJIN YBEIUYEHBI, IO CPAaBHEHHIO C
0a30BBIMH, YTO (PUKCUPYETCS BPAuOM B MEIULIMHCKOM KapTe.

3.8. Ha oraenpHBlE BUOBI CTOMATOJOTMYECKHX paboT (yciyr) BBUAY HX CIEHU(HUKH yCTAaHOBUTH
rapaHTUIHbBIE CPOKHU U CPOKH CITYKOBI HE IPEACTABIAETCS BO3ZMOKHBIM:

— 00paboTKa M MIIOMOMPOBAHNE KOPHEBBIX KAHAJIOB;

— mpodeccuoHanbHasi THTHEHWYECKast YUCTKA MOJIOCTH PTa;

—  Xupyprudeckue onepauuu (pe3eKuus BEpXYIUKM KOpHs, ynajleHue 3y0a, omepanuu Io
HApAIMBAHUIO KOCTH, OTIEPALMU MO IJIACTUKE AECHBI, yIaIeHHe HOBOOOPA30BAHMIA, IJIACTUKA y3/1€4YEK U
T.1.);

—  nedeHue 3a00JeBaHMIl TAPOIOHTA,

— orOenuBaHue 3y00B.

KpOMe TOro, B BUAY OTCYTCTBHUA HpﬂMOﬁ CBA3U MEXKOY Ka4€CTBOM .]'Ie‘Ie6HLIX MepOHpI/I}ITI/Iﬁ n ux
BO3MOJKHBIMU HCXOJaMH, KOTOPble C HEOOXOAMMOW JOCTOBEPHOCTHIO MPOTHO3HPOBATH HEBO3MOXKHO,
TapaHTUITHBIE CPOKM M CPOK CIy)XOBI HE YCTAaHABIMBAKOTCS NPU OPTOAOHTHYECKOM JICYCHUH C
HCTIONIb30BaHUEM OPEKET-CUCTEM, TPH YCTaHOBKE Ha 3yOBblI CKaiicoB (YKpaleHui)

4. UCYUUCJIEHUE U ITPOAJIEHUE CPOKA 'APAHTHUHU U CPOKA CJIYKBbI

4.1. TapaHTHIHBII CPOK M CPOK CIY>KOBI MCUMCIISIETCS C MOMEHTa OKa3aHWs YCIyTd, TO €CTh C
MOMEHTA Mepenadu pe3yapTara yeryru [lanuenTy u noanucanus AKTa BBIIOJIHEHHBIX paOoT.

4.2. Cpok rapaHTHd U CPOK CIyKObI HE BO3OOHOBIISETCS MPH JIFOOOH KOPPEKIHMU U mepeda3upoBKe
IPOTE30B B IPOLIECCE MCIIOIB30BaHNUA.

4.3. B ciydae ycTpaHeHHs HEIOCTATKOB ycIyru (paOOThI) rapaHTHHHBIN CPOK Ha ee pe3ysbTar
MPOIEBAETCA HA MEPHOJ, B TEUCHNE KOTOPOrO 3TOT PE3YJIbTAT HE UCIIONB30BAJICA.



4.4. TlpoxneHue rapaHTHIHOTO CPOKa HA OKA3aHHBIE YCIYTH (BBIIOJIHEHHON pabOThI) MPOBOAUTCS B
neHb npoxoxaeHns Kommiekcos mpodeccroHanpHON I'MTHeHbl B COOTBETCTBHH C rpa)uKOM IOCEIeHHUI
C ONpeneNeHNeM THTHeHNYeCKUX HHIEKCOB U (POTOMPOTOKOIA.

5. CHUXEHUE TAPAHTUHHOI'O CPOKA (CPOKA CJIYKBbI)

5.1. Bo3MOXHBIE MPUYKMHBI BO3HHKHOBEHUS HEJOCTATKOB YCIYyT B MEPUOJ TAPAHTUHHOTO CpPOKa
(cpoka ciryxO0Bb1):

— BIMSHHE SBHBIX M  BEPOATHBIX OOmMHMX 3a0o0jeBaHWil MOTPeOUTENss Ha TEYCHUE
CTOMATOJIOTHYECKUX MpobaeM (0OOMEHHBIE HapYIIEHUS U CUCTEMHBIE 3a00eBaHus);

— CHW)KEHHE HMMYHOJOIMYEeCKOH PEeaKTHMBHOCTH OpraHu3Ma norpeburens (mauueHTa), B TOM
YUCJIE TPOABIAONICCCA YaCThIMU I/IH(i)eKI_[I/IOHHBIMI/I 3a60HeBaHI/IHMI/I;

—  [pHeM TOPMOHAIBHBIX, ICUXOTPOMHBIX, HAPKOTUYECKUX, KUCIOTOCOAEPIKAIINX MPETapaTos;

— HEBBHINOJHEHUE pPEeKOMEHJAUWH Bpaya, HANpPaBIEHHbIX HAa yKpeIUIeHue OSManu 3y0oB,
HOPMAJIN3ALMIO COCTOSHYS JIECEH;

—  caMOJIeYeHHe CTOMATOJOTHYECKMX 3a00yieBaHMil (MPUMEHEHHE CPENCTB TMTHEHBI, MPOLeayp U
NpUeM MeIUKAMEHTOB, He HA3HAYEHHBIX BPA4OM);

—  HapyllIeHHe IPaBWII MMOJIb30BAHUA M yX0Ja 3a 3yOHBIMH IPOTE3aMHU.

5.2. Ilpm HEynOBIETBOPUTEIHHON TMTHEHE TOJOCTH pTa (ruruneHmdeckwii wuHmekc «IU»,
omnpenensemslii Bpadom, I'M 6omxpmie 1,5) cpok rapanTuu (Cpok ciry>k0bl) ymeHbiaercs Ha 50%;

5.3. Ilpu noka3arene KIIY (kapno3HO-mopa)keHHbIE, INIOMOMPOBAHHBIE, yaaneHHble 3yOpr) = 13-18
CpPOK rapaHTHu (CpOK CiIy>kObI) cHipkaercs Ha 30%;

5.4. Tlpu KITY Gonee 18 cpoku rapanTuy U CPOKH CITyKObI CHIDKaroTcs Ha 50%.

6. OTMEHA TAPAHTHMHOI'O CPOKA (CPOKA CJIYKBBI)
6.1. Cpoxk rapaTuy ¥ CpOK CIy>kObI HE PaCIPOCTPAHSIOTCS HA CIEAYIOIINE CITyJau:

6.1.1.[TaimeHT B mMpoLIECCe JICYSHMs], WM B TEUEHUU CPOKA rapaHTuu (CpoKa CayKObI) oOpaThics 3a
CTOMATOJIOTUYECKOH MOMOIIBI0 B JIIOOYIO IPYTyI0 CTOMATOJIOTHYECKOE MENHLUHCKYIO OPTraHH3aLMIo.
HckiroueHne COCTaBIIAIOT T€ Cirydau, Koraa [lanueHT BhIHY)KIeH ObLT CPOYHO OOPATHTHCS 33 MOMOILBIO,
HaXomichb B JpyroMm ropone. [lomoOHble ciydam mauuMeHT OOs3aH MOATBEPIKAATH BBIMHMCKON W3
amMOyJIaTOPHOM KapThl TOTO JIEYEOHOTr0 YUPEeKIACHUs, KyAa OH oOpamaics 3a moMouipo. [lanueHt nveer
NIOJTHOE TPABO HA CAMOCTOSTENbHBIM BBHIOOp Bpaya M MEAMLIMHCKOTO YUPEXKICHHs UL OKa3aHHs eMy
MEIUIIHCKON MOMOIIM, HO MPeAyNnpexaeH 00 yclnoBusaX 00s13aTenbHOro MH(POPMUPOBAHUS JIEYAIEro
Bpaua OO0 «BuraCmaiin 0 IpoBeIEHHOM B IPYroil KJIMHUKE MEIULIIMHCKOM BMEIIATeIbCTBE, a TAKXKE O
NOCIECTBUSAX HEyBeAOMJIeHUs. be3 NOKyMEHTalnbHOTO MOATBEPKIEHHS HEOTJIOKHOTO JIEYEHHS CPOK
rapaHTHUU U CPOK CIIy’>KOBI Ha BCEe OBEIIECTBICHHBIE PE3YIbTAThl MEAULIUHCKUX YCIYT aHHYJIHPYIOTCS,

6.1.2.TlaumeHT B mpouecce JeYeHWs, WIM B TEUYEHHH CpPOKa TrapaHTuu (Cpoka CiyxkOsl),
YCTaHOBJIIEHHOT0 HactosammM [lonoxkeHneM CaMOCTOATENBHO WJIM TIIPH TOMOINM TPEThUX JIMIL
BMEILIUBAJICSA B TAPAHTUNHYI CTOMATOJIOTHYECKYH0 KOHCTPYKLIMIO UM MBITAJICS YCTPAHUTH BBIABJICHHbBIC
HEJOCTATKH,

6.1.3.ITanueHT MO HEYBaKUTEIBHBIM NMPUYMHAM, HE NPENyNpeauB JIEUallero Bpada 3a 24 yaca 1o
BH3UTA, IPOMYCTUJI CPOKU OYEPEIHON SIBKM HAa MPUEM K Bpady,

6.1.4. TTauueHT MpOMyCTUI CPOK IIAHOBOTO MPO(UIAKTUIECKOTO OCMOTpa Oojiee yeM Ha 1 mecsl ¢
MOMEHTa HA3Ha4YEHHOTO JICYaIllUM BPa4yoOM CPOKa MOCEIICHNs KINHUKH.

6.1.5. TTauueHT He cOOMIONAET PEKOMEHJALMHU JIeYallero Bpaya IO IMPOBEACHUI0 HEOOXOAMMBIX
MEpONPUATUI MO YXOLy 3a COCTOSIHUEM IOJIOCTH pTa (MEepUOAUYHOCTh MPO(PHUIAKTUYECKHX OCMOTPOB,
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IpOBEJeHHe THIMEeHNMYeCKUX MEpONpPUATHH, YXOX 3a IpOTe3aMu, IIOCTOSIHHOe HalIoneHne 3a
UMIUIAHTaTaM{, UCIOJb30BAaHUWE UppUraropa U JAPYTUX  CHEUUAIbHBIX CPEACTB  TMIHEHBI,
PEKOMEHIOBAHHBIX JIEYAIUM BPayoM U T. 11.);

6.1.6. BpeMeHHBIE OpTONMEAMYECKHE KOHCTPYKLIMHU O0O0sA3aTENPHO [JO/DKHBI OBITh 3aMEHEHBI Ha
MOCTOSIHHBIE B CPOKHU COTJIACHO BpaueOHBIM pekoMeHmauusaM. Ecnu mo Bune [lamuenTta (mo pasnuyHbIM
NpUYMHAM) BPEMEHHBIE KOHCTPYKIUU HE 3aMEHEHBI Ha MOCTOSHHbIE B 0003HaYEHHbIE BPA4OM CPOKH, TO
TaPaHTUIHBIA CPOK (CPOK CIy)XOBI) AHHYJHUPYETCS M IO €ro WCTEYCHHUU BCS OTBETCTBEHHOCTH 3a
HOCJIEICTBUS HAPYIIEHH BpaueOHBIX PEKOMEH AN JIEKUT Ha NALUeHTe.

6.1.7.B cnydae MOCTaHOBKH BPEMEHHOI IUIOMOBI Ha OMpPENEeNICHHBII CPOK (OMpeaeNnsieTcsi BpadoM-
CTOMATOJIOTOM) IO CIIEAYIOIIEro Ha3HAUYeHHOrO BH3HMTa U IPOMYCK BU3UTA JUIA 3aMEHBI BPEMEHHOM
IIOMOBI Ha IOCTOSIHHYO, Ooiee yeM Ha 5 JHeH MOXeT IPUBECTU K HEOOXOAUMOCTH OBTOPHOT'O JICYSHUS
KOpHEBBIX KaHanoB. OIuiata Je4eHns MPOBOJUTCS 3 CUET MAHeHTa

6.1.8.Ecnmu mocne nedeHus B mnepuon AeictBus rapaHtuil 'y Ilammenta BO3HUKHYT (TIpo-
SABSATCA) 3a007€BaHUs WM (PU3MOJOTHYECKUE COCTOSIHUS, KOTOPBIE CIOCOOHBI HEraTWBHO TOBJHATH Ha
JNOCTUTHYTBIE Pe3yJbTaThl (BOSHUKHOBEHHE COMYTCTBYIOLIMX 3a00JI€eBaHMI WIM BO3JAEHCTBHE BPETHBIX
(hakTOPOB OKPYKAIOIIEH Cpenbl, B T.4. JIUTEIbHBIN MPHEM JIEKAPCTBEHHBIX MPENapaToB MPH JICYCHUH
Opyrux 3a00JIeBaHuUi );

6.2. B cayuae HecoOmromeHus IlamueHTOM YyKa3aHHBIX B HACTOAIIEM pasfene TpeOOBaHUIA,
[TaupeHT nuIIaeTcs MNpaBa TapaHTUHHBIX 0043aTenbCTB (00S3aTENBCTB MO CPOKaM  CIYKOBI) IO
OKa3aHHBIM YCITyTaM.

7. TAPAHTUMHBIE CPOKH U CPOKH CJTYKBbI

7.1. TapanTuiiHble CpOKH (CPOKH CJOYKObI) HAa CTOMATOJOTHYECKHE YCIYrH IO
TepaneBTHYECKOH CTOMATOJIOTHH

K TEPANCBTUYECCKOMY JICUCHUIO OTHOCUTCA:

— JedeHue 3a00JeBaHMI KapHeca U ero OCIO)KHEHWI: MyJbINTa, MEPUOSOHTUTA (IBa MOCIETHIX
CBSI3aHBI C JIEYEHNEM KOPHEBBIX KaHAJIOB);

— KOCMETHYeCKas CTOMAaToJOrus (BOCCTAHOBIGHHE WM H3MEHEHHE MEepBOHAYaIbHOH (GOpMBI U
nBera 3y0a 0e3 mpoTe3upoBaHus, 3aMeHa/KOPPEKTHPOBKA IIIOMO);

— TOArOTOBKA (JIeueHue) 3y00B Il MOCIEAYIOUIEro NPOTe3UPOBAHNUS.

['apanTHiiHbBIE CPOKM M CPOKH CIYKOBI MOTYT OBITH YCTAQHOBJIEHBI TOJIBKO IPH JICUECHHH
HEOCJIO)KHEHHOTO Kapueca.

Ilpn neyeHuM OCIOKHEHUH Kapueca (IyJbIIMTAa W TEPUOJOHTHTA) TAapAaHTUS HE MOXKET OBITh
ompezeneHa (He JaeTcs) N0 MPUYMHE HEMPeICKa3yeMOCTH Pe3yabTaTa - TOJIBKO IPOLEHTHAs BEPOATHOCTh
YCIEIHOCTH JIEYEHUS B KAKIOM KOHKPETHOM CIIy4ae.

[apaHTHiHBIE CPOKHM M CpPOKH CIyXOBI Ha MEIWLIUHCKHE CTOMATOJOTMYECKHE YCIyTH B
TEPaneBTUYECKON CTOMATOJIOTUY HAYMHAIOT AEIICTBOBATh C MOMEHTA 3aBEPIICHUS J€UeHUS KOHKPETHOTO
3y0a. [Ipu3HaKOM OKOHYAHUS JIEUEHHS SABJISETCS YCTAHOBIIEHHAS IIOCTOSHHASA IIOMOA.

IIpumeyanne:

— JaHHBIe CpPOKM pexomeHnoBanbl misi [lanuentoB (B pemakuuu PenepanpHoro 3akona PP ot
[ToTpebureneii») ¢ eTMHUYHBIM KAPHECOM M MHO)KECTBEHHBIM CTa0MIM3MPOBAHHBIM WM MPU MEIJICHHO
tekymem nponecce. [Ipu KIIY (B pemakumn PenepanpHoro 3akona PP or kapmo3HOMOpakeHHBIE,
IOMOUpOBaHHbIE, yaaldeHHbIe) 3y00B 13-18 cpoku cHikaroTcs Ha 30%, mpu KITY Gomee 18 cpoku
cHipKaroTcs Ha 50%.






